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CreativesCastle is a user
experience design studio that crafts
digital products and experiences.

We are a small team of designers who have been dedicated
to the UX industry since 2010, driven by a deep passion for
crafting exceptional digital products and experiences.
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Our Services

As a full-service UX design studio, we're covering everything from
UX/Ul design to product innovation, CX, branding, and service
design.

Research Design  Branding
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Research

To create a customer-centered product, it is important to
understand who the end users are. Only when we have an
understanding of what they need, their behavioral habits, and pain
points it is possible to create the perfect product for them.

UI/UX audit

Competitive Analysis
Customer Journey Mapping
Usability Testing
Prototyping
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Design

We work in close collaboration with your product and development
teams to design outstanding user experiences for any platform
providing ongoing UX/UI design, constant iterative design
Improvements, and assisting you at every product development
stage.

UX/UI Design : R
Design Systems

Web & Mobile App Design
Interaction Design
Product Design
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Branding

Branding is not just a logo. It's the creative platform that unifies the
way the world sees your business. We help our partners create and
evolve visual identities and develop brand strategies.

Logo & Visual Identity
Website Design
Branding Guidelines
Brand Identity
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“We make better products and
make products better.”



Our Design Process

Empathize

Our team uses various UX methods to empathize with users and
understand the problem. From conducting user interviews to
analyzing quantitative data and market research, our UX
Researchers will be there having ongoing activities to improve the
experience.

v/ User Research

v Stakeholder Interviews
v/ Empathy Map

v Competitive Analysis
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Our Design Process

Define

Now, we will organize the information we have gathered, and we will
focus on specific experiences within the customer journey and

analyze our observations to define the core problems identified up ‘r
to this point.

v/ Analyzing data & analytics
v Problem statement

v/ Customer Journey Map
v/ Design Audit
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Our Design Process

Ideate

At this point, we have decided on the problem(s) to try and solve. In
this third step, we start |[deation — the process of exploring many
different directions (“divergent thinking”) to finally select the most

romising idea(s) (“convergent thinking”). ~
P J (s) { J g’ PRos eons

v/ Brainstorming
v Sketching !l @

v User Flow Mapping
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Our Design Process

Prototype

The prototyping stage is where ideas come to life. Our UX team will
prototype, test, repeat as they scale designs, and add fidelity and

functionality.

v Prototyping

v Information Architecture
v Interactions

v/ Design System
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Our Design Process

Once we have a design that is implemented (even if only as an
interactive prototype), we will begin to run some evaluations of this
design internally with the team and stakeholders, and externally

with real users.

v Usability Report
v Analytics Report
v/ Design Audit
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Our Design Process

Deliver

At this final stage, the design team hands its mockups, prototypes,
and documentation to the development team to start the

engineering process. o
. b L
v User Testing t'_/

v/ Design Audit
v Hand-off Document

N

e
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Samples of our
work!



Our Partners
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Mobile Dashboards

Mobile App ¢ Ul desigh — 2019
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Mobile Dashboards

Mobile App ¢ Ul desigh — 2019
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Shadow Mobile Ul Kit

Mobile App * Ul design — 2019
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Mobile Ul Kit

Mobile App ¢ Ul desigh — 2019
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Mobby Mobile Ul Kit

Envato ¢ Ul design — 2019

Statistics Mow Playing

Use Fingerprint

Dubal, United Arsb Emirates

Sunday, June 16

38G $ 2,456

FOOD EATEM

1,278 Kcal

5 oher than Jast mont

Sent Successfully
CALORIES BURMEL

820 Kcal

Partly Cloud

detore you can 52t ug Fir 1 ErErin

Linlock in 1Password, you'll need to set Kanye West & Lil TR
WALKING STEPS up Fingerprint Unlock for your device WhEﬂ ThE—“ Murning D-EI.WHE

9,320 Step

% .

U CreativesCastle



T a E E hee e W = F I I||" -:|:-:-..':| 1 L] i e
. ' T I

Automated » - Y

ReE o g

Blocks Ul Kit

Web Design ¢ Ul design — 2019
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BINGO ATM Financial
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https://creativescastle.com/portfolio/bingo/

The system has been a strong pillar enabling the bank’s
ATM expansion plans from 450 to a four-fold increase, and
the new design increased customer satisfaction as it
reduced manual work and enhanced staff productivity by
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We also added the ability of configuring password policies
to help adminstration department protect their users’
accounts by forcing them choose a strong password.
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DCH: Dispute Clearing
Hub

Product desigh — 2020

Off-us transaction disputes usually take from 10 days to 45
days to be settled as it involves several manual operations
either from the issuer bank, acquirer bank, or the scheme.
While the number of electronic transactions increases in
Egypt, it will definitely increase the number of dispute
cases, which will add more pressure on bank operations.
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CHARGEBACK

One of the big challenges was creating a chargeback
request module to help the bank withdraw funds that were
previously deposited into the recipient’s - usually a retailer
- bank account and put them back into the customer’s
account.
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VSLA — Tahweesha App

Product design — 2021

The National Council for Women in Egypt (NCW) embarked on a journey in 2021 to
digitalize the existing successful classic VSLA methodology; a platfomr to be enable
scale up to create saving groups that are self-managed and self-governed for use by
the rural women of Egypt.
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https://creativescastle.com/blog/case-study-digitalization-of-village-savings-and-loans-associations-vslas-in-egypt/

VSLA — Tahweesha App

Product design — 2021
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VSLA — Tahweesha MIS —

Product design — 2022 Silegaaall
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VSLA — Tahweesha MIS

Product design — 2022
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Experience Egypt —
Mobile App

App design — 2023

The app concept centers on self-exploration, with the

external environment serving as a supportive backdrop. It $
emphasizes personalization, focusing on what you choose Recommended
to see, experience, and take away as lasting memories. = For You
Where do you Experiences
wantto go? Wh.:at would you
like todo?
0 5

Choose as many as you wanl
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Homea Solutions Businessas Resources

SLLR — Landing Page

Never Miss A Sale

C O N C e pt Get Your Money Faster

With Slir Pay!
Landing Page — 2024 *

Slir provides customers with a free and seamless ecommerce —-
platform transforming the checkout complexity to a fast and
seamless experience.

Offer Your Customers Various Payment Options, From Credit
Cards To Debit Cards, Mobile Wallets, And More!"

Build Your Store

Secure Transactions

Rest Assured With Robust Security Measures In Place,
Safeguarding Your Transactions And Protecting
Sensitive Customer Information.

 Abandonment

ayment Solutions, Including
ay Later Options Through Our
ke ValU, Ensuring A Seamless
nce For Your Customers.

Expand Your Payment Horizon
Boost Sales With A Click!

Activate Online Payments Seamlessly With Just One

"’H

Click, Simplifying The Shopping Experience Of Your

Customers In No Time.
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Web App — 2022 e ir B Se e & Y B ul
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Suplyd is an Egypt-based startup that digitizes supply - N i e s
chain operations for the MENA region’s hotels, restaurants,

B Frokacss

and catering (HORECA) industries by creating a B2B & mrum R

platform that facilitates order procurement, fulfillment, and k % \ 7 m
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eVision — Website

Online Brochure — 2023

eVision has been at the forefront of digital financial
systems for over two decades, providing innovative
software solutions that have helped transform operations,
risk management, and compliance in the banking industry.

=
Leading Financial
Transaction Management

Services Oor Parinors

World Class Software Solutions
For The Banking Industry

Focused On Helpang Clients With Their Financial Transaction
i3 Cash Management Cperations.

Check Casestudy

| Diseonaer mone

Software & Service

al evision, our team af axpert financial professionals is
dedicatad to delivering tog-nolch ransaction
manadgemant servicas. our highly qualified and
ayperiencad individuals have a deeg understanding of the
fmandcial industng and are passionate about helping cur
chants navigale the complexiies of transaction
management with confidence and ease.

Maximizing Profit With Straight Through

U CreativesCastle
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HIO — Landing Page
Concept

Landing Page — 2020

MEDICINE & MANAGEMENT

Powerful Training Programs

Cutting
Prescription
Drug Costs

eudeo. Etiam
damagna

LATEST NEWS

12 Jan 2030

MNon Steroidal Anti
Inflammatory Drugs As
A Serious Risk Factor

Read kigre

U CreativesCastle

Help Finding
Information

'i'reat That
Oral Thrush
Now

Pduillarm g

12 Jam 2000

Hawaiian Oncologists
Band Together to
Continue Care ...

Read Mo

Top-Notch
Mentorship

12 Jamn Sk

Dealing With
Technical Support
10 Useful Tips

Bead More
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ASCO20 Virtual
Scientific Program

In theese uncertain Umes,; ASCO remains committed to providmg the most up
b date sciemes WM e oncology professionals omnthe front lnes making

a difference in cancer care.

LATEST DISCIPLINES IN

Medicine & Management

The american Society of Clinical Onoodogy and the Association for Clinical Oncolopy’s diverse network of nearly 45,000
ancology professionals recognizes our dedication to providing the highest-quality resources In education, palicy, the

ploneering of clinlcal research, and aboave all, advancing the care for patients with cancer

LEARN MORE
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